
Check in with reception

WhenWhen you arrive at the Iffley Turn Practice please 
check in at our reception desk. Our receptionists will 
confirm your appointment time and the therapist 
who will be treating you. As we will be asking you for 
your contact details, and later your osteopath will be 
asking you questions about your health, we have to 
ask you to sign our data consent form. This confirms 
that that you are happy for us to hold these details.  

Don’t worry, we never send out spam and will only 
use your email address to remind you about 
appointments or to send you exercises as 
recommended by your osteopath. If you don’t want 
this to happen or have any questions about how we 
use your data, please ask our receptionists.   

Your first treatment: what to expect  
YYour osteopath will come and collect you from 
reception and take you to your treatment room. We 
have two downstairs rooms and five upstairs rooms. 
If you may have difficulty getting upstairs please let 
reception know before your appointment, so we can 
try to arrange a downstairs room for you. Reception 
can be contacted on (01865) 251233.  

AllAll osteopathic treatments begin with a case history. 
Your osteopath will want to know some details about 
why you have come for treatment and will also ask 
some questions about your general health.  

If you are taking medication, or have copies of x-rays 
or scans, then please bring details of these along 
with you, they may be useful to your osteopath. 

Your first osteopathy treatment at the Iffley Turn Practice

What to wear  
As osteopaths treat using their hands, you will have to undress to some extent. 
Osteopaths are best known for treating back pain, so often we ask clients to 
remove their shirt or top so we can assess the shape and movement of the spine. If 
you have pain in your pelvis or legs, you may be asked to remove your trousers, 
skirt or leggings. 

MostMost clients are happy just wearing underwear and partially undressing. Some 
clients wear shorts or leggings, women are usually comfortable in a bra or 
exercise top. If you do feel uncomfortable about undressing, we do have gowns 
available. Please discuss this with your osteopath. You are always welcome to ask 
a friend or relative to accompany you as a chaperone.

Is treatment painful?  

HHaving taken a case history and examined you, your 
osteopath will discuss what they think is causing 
your pain, whether osteopathy is a suitable 
treatment for you and if so, how they propose to treat 
you. They will ask you for consent to treat you and 
will tell you if there are any common, or even rare, 
side effects to watch out for.  

OOsteopathic treatment usually consists of massage 
work on muscles and gently moving joints to free 
them up (mobilisation). Osteopaths are also trained 
to unlock joints in the spine (spinal manipulation). 
Manipulation can produce a click or pop as the spinal 
joints unlock, but it is not usually painful.

What happens after my treatment?  
YYour osteopath will usually re-assess your 
movement to see if there has been any change in 
your level of pain or mobility. Often it takes a day or 
two for muscles to come out of spasm, so our 
osteopaths may give stretches to clients to perform 
at home. Your osteopath will advise you that it is 
quite common to be slightly sore for a day or two 
afterafter treatment, similar to how you may feel if you try 
out a new form of exercise. If your problem is very 
painful or has been present a long time, then you 
may need a small number of treatments.  

We hope that this information answers many of your 
questions about your first osteopathy treatment. As 
a team we have decades worth of experience in 
helping clients reduce pain and improve mobility, we 
look forward to seeing how we can help you in your 
first osteopathy treatment


